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                                        Tenant  Fees

· Holding Deposit 
Holding Deposit Calculation
· Nexa will ensure that any holding deposit requested does not exceed one week’s rent, in accordance with the Renting Homes (Fees etc.) (Wales) Act 2019.
· In Wales, one week’s rent will be calculated by dividing the monthly rent by 4.35.
· The calculated holding deposit amount will be recorded on the applicant file and checked prior to being requested.

Default Fees
Only permitted default fees are allowed
Under Welsh law (the Renting Homes (Fees etc.) (Wales) Act 2019), landlords and letting agents can only charge a tenant specific permitted payments, and one of those is a payment in the event of default (e.g., rent not paid on time).
RENT
· Late payment of rent
Limits on late rent fees
· For rent paid late there will be a late payment fee 
· The law caps how much you can be charged for late rent: the fee must not be more than 3% above the Bank of England base interest rate for each day the rent is overdue (once the rent is overdue). 


 

 Missed appointments
· £90 (including VAT)
Lock and Keys 
· If Keys are lost or broken - the cost of this shall be provided by an invoice or receipt as evidence of loss

· A landlord will recover the cost of changing locks if all of the following apply:
1. There has been a breach of contract by the contract-holder
Examples include:
· Failing to return all keys at the end of the occupation contract
· Changing the locks without permission and not restoring them
· Losing keys where the contract places responsibility on the contract-holder
2. The lock change is a direct and reasonable consequence of that breach
The landlord must be able to show the lock change was necessary (e.g. security risk because keys were not returned).
3. The cost is reasonable
· Only the actual, proportionate cost can be charged
· No betterment (e.g. upgrading to a higher-spec lock at the contract-holder’s expense)
4. The cost is supported by evidence
· Invoice or receipt for the lock change
· Evidence of the breach (e.g. key schedule, checkout report)

Client Money Protection & Redress Scheme
NEXA South Wales is a member of a Client Money Protection (CMP) Scheme and a Government-approved Redress Scheme, as required by law.
· Client Money Protection Scheme: Propertymark
· Redress Scheme: The Property Ombudsman / Property Redress Scheme
· Certificates are available on request.
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